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DISCLAIMER 
 

This white paper contains summary information about PlatinumDEX (UK) Limited, as of May 2020. The information in this 

white paper is of general background and contains an overview and summary of certain data selected by the management 

of PlatinumDEX. It does not purport to be complete. 

 

This white paper is not a prospectus, disclosure document or offering document under the law of any jurisdiction. It is for 

informational purposes only. This white paper is not investment or financial product advice (nor tax, accounting or legal 

advice) and is not intended to be used as a basis of making an investment decision. Recipients must make their own 

independent investigations, considerations and evaluations of PlatinumDEX. PlatinumDEX recommends that investors 

should obtain their own professional advice before making any investment decisions in the company. 

 

This document has been prepared based on information available at the time of writing the white paper. No representation 

or warranty, express or implied, is made as to the fairness, accuracy or completeness of the information, opinions and 

conclusions contained in this white paper or any omission from this white paper or of any other written or oral information 

or opinions provided now or in the future to any person. While reasonable care has been taken to ensure that facts stated 

in this white paper are accurate and/or that the opinions expressed are fair and reasonable, no reliance can be placed for 

any purpose whatsoever on the information contained in this document or its completeness. 

 

To the maximum extent permitted by law, neither PlatinumDEX nor their respective officers, directors, employees, advisors 

and agents, nor any other person, accepts any liability as to or in relation to the accuracy or completeness of the information, 

statements, opinions or matters (express or implied) arising out of, contained in or derived from this white paper or any 

omission from this white paper or of any other written or oral information or opinions provided now or in the future to any 

person.  

 

Some of the statements appearing in this white paper are forward-looking statements. You should be aware that such 

statements are predictions based on assumptions and are subject to inherent risks and uncertainties. Those risks and 

uncertainties include factors and specific risks to the industry in which PlatinumDEX operates, as well as general economic 

conditions, prevailing exchange rates and interest rates and conditions in the financial markets and other factors that are in 

some cases beyond PlatinumDEX’s control. As a result, any or all the PlatinumDEX’s forward-looking statements in this white 

paper may turn out to be inaccurate. 
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1. EXECUTIVE SUMMARY 
      

     PlatinumDEX has been set up as a UK registered limited company with the intention that it will establish a network of 

owned, secure Data Centres in repurposed Cold War nuclear bunkers; monetised in the first instance by an owned e-

banking platform. This will incorporate its DApp smart-device payment and crypto-fiat currency exchange. Leveraging 

its unique skill set, PlatinumDEX will also provide unparalleled secure storage for digital assets.  The Founders intend 

that the Company should be at the forefront of what they term ‘Crypto2.0’: the new generation of crypto characterised 

by the same levels of corporate governance, security and excellence in customer service as are to be expected in an EU 

licensed and regulated bank.  It is fundamental to their vision that PlatinumDEX will play a leading role in securing the 

cryptocurrency ecosystem, so eventually driving out bad practice in the area.  They intend PlatinumDEX to be safe and 

easy to use for both private and institutional players and that, in due course, its services should be available via zero 

footprint smartphones to those 2.5 billion underserved by the banking market, whether in the developed or developing 

world.   

      

     Despite recent hiccoughs, the cryptocurrency market remains very large and other exchanges have enjoyed exponential 

growth, despite their shortcomings in terms of both security and customer service.  PlatinumDEX believes that it is 

entirely realistic to achieve first year revenue of US$25 million plus and year on year growth from years 2-5 of 9%p.a. It 

expects to break even during the first year of operation and to provide consistent shareholder returns in the early 

years, leading to exponential growth in returns.   

 

     PlatinumDEX has the technology to build exchanges which are secure and have 99.999% availability, an order of 

magnitude higher than any other exchange platform in the world.  It believes that the combination of experience within 

its team, military grade security and the Company’s absolute commitment to transparency and the highest standards of 

corporate governance will put it in a class of its own. 

     

     To achieve its goals, PlatinumDEX has put together a team of exceptional quality.  Many of these individuals are already 

giving input and all the core team stands ready to join on a full-time basis as soon as the funding is secured.  Full 

details of team members are given in this Business Plan.  PlatinumDEX believes that it is team members’ experience of 

in cyber security, security architecture, audit, banking, compliance and other skillsets is unique in the cybersecurity 

space and gives the business a competitive edge which others will find hard to match.   

 

     The company is looking to raise USD$ 4 million seed capital, enough to take it to an USD$ 25 million Initial Exchange 

Offering (IEO).  Further fund raising is planned as the company develops its network of Data Centres. 

 

 

2. OUR PHILOSOPHY AND VALUES  
 

PlatinumDEX Limited (DBA: PlatinumDEX and PDEX) is a UK registered limited company (Fintech) with a mission to be the 

world’s most secure one-stop e-banking platform, incorporating a DApp (decentralised peer to peer) smart-device payment 

and crypto-fiat currency exchange with highly secured storage for digital assets.  Ultimately, the company will enable 

banking to some of the unserved 2.5 billion individuals via zero-footprint Smart Devices. The company will usher in the next 

generation of crypto – ‘Crypto 2.0’ and will provide the same level of strong corporate governance, security and excellent 

customer service to the EU citizens, as an EU licensed and regulated internet bank.  It is the Founders’ belief that 

cryptocurrency can help the world to increase available funding to drive more investment and spending on businesses, 

increase disposable income and hence improve the quality of life and open avenues to money for the billions of individuals 

who are underserved by the present-day banking system, whether in the developed world or in less developed markets.    

For these benefits to be realised, it is essential that the cryptocurrency market is appropriately regulated and free from fraud 



 
 

and malfeasance of any kind. We believe that we can leverage our success in bringing safety and security to the crypto 

exchange ecosystem and attract large numbers of customers to our e-bank. The inhibitors to e-banking acceptance are 

identical to those which are dissuading mass adoption of crypto.  To this end, PlatinumDEX values ‘Trust, Integrity and 

Security’ above all 

 

3. OUR VISION 
 

PlatinumDEX’s vision is that its secured Data Centres will play an important role in securing mobile banking and the current 

cryptocurrency ecosystem, so bringing pressure to bear on, and eventually driving out, the malefactors in the area.  This will 

in turn enable the introduction of new and robust standards of conduct, enforced by global regulators for the next 

generation of crypto – ‘Crypto 2.0’. As the company that secured the inherently unstable and insecure crypto exchange 

ecosystem, we will be very well placed to introduce our concepts of ‘ease of use’, ‘best in class security’ and ‘excellent 

customer service’ when we introduce our EU licensed and regulated internet banking product. 

 

4. GOALS AND MILESTONES 

Our goal is to create true value for every user and stakeholder, which will produce consistent shareholder ROI. We expect 

to break-even early in our first year of operation. We have ambitious plans for growth far beyond that point so that we will 

become the industry leader in the e-banking and cryptocurrency exchange space.    

Our first-year milestones include:  

• Build an initial Internet Exchange Offering Token inventory of 1 billion tokens Build a cutting-edge web interface 

and launch our branded website https://platinumdex.com  

• Set up a multi-lingual Help Desk hiring experienced staff who will function as online assistance Employ experienced 

team developers  

• Develop a unique global digital asset storage system deployed across multiple continents Acquire EU, UK and Swiss 

Cryptocurrency Exchange licences  

• Achieve first year revenue over and above $25 million  

• Acquire our electronic Money Institution (internet bank) licence  

During the next 4 years we will:  

• Achieve a Sales Annual Growth Rate of 9% from year 3 to year 5  

• Expand into the 445 million citizen EU market, then acquire additional licences including but not limited to the 

Americas, Australasia and Asia  

• Vigorous branding of our website https://platinumdex.com  

• Create a customer awareness program to market our offerings in key hubs Invest in Research and Development 

securing smartphones, allowing for direct transactions anywhere, including Africa, bypassing corruption and 

delivering assistance directly  

• Enter the global interbank financial transfer market 

 

 

 

 

https://platinumdex.com/
https://en.wikipedia.org/wiki/Demographics_of_the_European_Union
https://platinumdex.com/
https://www.investopedia.com/terms/i/interbankmarket.asp


 
 

5. TARGET MARKET 
PlatinumDEX believes that operators in the cryptocurrency market will ultimately split into two distinct types: those who 

value anonymity – for whatever reason - and those who value trust and security.   The anonymity seekers will be limited to 

exchanges that operate with insufficient rigour and have poor security, and will, therefore, be the go-to platforms for 

criminals, terrorists and hackers.  This will in turn drive increased scrutiny from regulators and, eventually, closures.  Those 

who value “trust and security” will bring about ‘Crypto 2.0’, where exchanges will be held to a higher standard than the 

current fiat financial institutions.  PlatinumDEX’s target market are those companies, organisations and individuals who want 

trust and security in their transactions. 

 

6. INDUSTRY COMPETITORS 

At present, it is fair to say that every cryptocurrency exchange (such as Coinbase, Binance, Kraken, etc.) is a competitor. 

However, as the aforementioned “market split” occurs, many of our competitors will disappear, as not all exchanges will have 

the desire, financing or legal power to withstand the forthcoming lawsuits and regulations. 

7. LEGAL STRUCTURE AND OWNERSHIP 
The company is currently structured as a limited company based in London, England and subject to the Laws of England 

and Wales. The jurisdiction was chosen to allow for flexibility in growth and investment. 

 

8. PRODUCTS AND SERVICES 

8.1 HYPER-SECURE CRYPTOCURRENCY EXCHANGE 

PlatinumDEX platform incorporating a cryptocurrency exchange will be a modular hybrid centralised-distributed platform, 

with full failover and disaster recovery in place from the outset. It intends to be secure against both internal and external 

threats, and as it is a mission critical system it will have high availability.  Crucially, to achieve this and in contrast to existing 

exchanges, the PlatinumDEX exchange will not be reliant on public Cloud providers (AWS, Azure etc.) for its back-end 

systems. 

 

PlatinumDEX intends to create a decentralised exchange when it is possible to secure all the nodes and endpoints. 

The PlatinumDEX approach to security will assure that: every component used, every action, every location, every member 

of staff and process will undergo rigorous evaluation and assurance checks at every stage of development of the exchange 

and any associated products.  The founders believe that its highly experienced security team, unique in this space, and access 

to a mix of sophisticated high-grade security technologies give market advantage, which no other crypto-exchange can 

match. A crucial differentiator is that none of the existing exchanges were built with security as the primary motivation; the 

PlatinumDEX team’s view is that security must be holistic, intrinsic and in place from the outset.    

The PlatinumDEX exchange is built on a highly-secure, scalable, and powerful infrastructure that drives quick, secure, and 

authenticated transactions.  It processes transactions at 100,000 TPS (transactions per second), has low latency and uses a 

fully scalable architecture. 

Key features detailed below will be introduced stage by stage during the first 6 months of operations. 

 

 



 
 

8.1.1 Spot Trading 

PlatinumDEX has integrated spot trading so traders can open and close orders instantly. We provide a complete ecosystem 

reinforced with a multi-currency wallet for secure storage of cryptocurrencies, easy deposits and withdrawals, low-latency 

transactions, all protected by best in class security. 

8.1.2 Copy Trading 

Copy trading empowers new investors. It enables the inexperienced trader to mirror the trades of professional traders and 

benefit from their trading strategies. Our copy trade facility enables our traders to benefit from expert traders’ strategies. 

 

8.1.3 Margin Trading 

Margin trading using borrowed funds to lever up trades, opening a larger position with a smaller amount of funds. As our 

exchange is integrated with margin trading, our traders will be able to borrow a specific amount of funds to increase the 

size of their orders, which maximizes the gain from profitable trades. PlatinumDEX will empower traders to amplify gains 

from market swings. Our advanced powerful trading engine enables users to go long or short on various cryptocurrencies 

by up to 100 times. 

 

8.1.4 Derivatives Trading - Futures 

Digital currencies are volatile. Futures, or futures contracts, are an agreement between buyer and seller to buy or sell assets 

later for a fixed price. Futures are leveraged by traders to hedge other investments or lock in profits when trading in volatile 

crypto market. Our exchange will enable users to speculate on a market position and alleviate risk. 

 

8.1.5 Derivatives Trading - Perpetual Contracts 

Perpetual contracts have no obligation to buy or sell an asset on a specific date in the future. Instead, a trader can buy a 

contract if the belief is the price of a given asset will elevate, or conversely, sell if the trader believes the asset price will 

decrease in the future. 

 

8.1.6 Over-The-Counter (OTC) Trading 

PlatinumDEX OTC trading enables fast direct trades between buyers and sellers, supports multiple currencies, utilises a 

smart-contract based Escrow system, with a competitive fee structure enabling high-volume trade. 

 

8.2  DAPP WALLET & REMITTANCE PAYMENT 

PlatinumDEX’s DApp wallet supports multi-coin and assets with native support for Bitcoin, Ethereum and ERC20 tokens. It 

facilitates the seamless integration of altcoins and tokens. The none custodial wallet converts private keys into mnemonic 

phrases known only the users. It supports iOS, Android, Windows and Linux. 

 

Its inbuilt QR Code Scanner enables automatic scanning of wallet address, providing ‘one click’ exchange of cryptocurrencies. 

Providing NFC (Near Field Communication) speeds up the exchange of digital assets between buyers and sellers.  Linking to 

all Crypto Exchanges, it provides ‘instant swap’. Real-time swapping enables wallet users to quickly and easily exchange one 

crypto asset for another, without any limit and without the need to use fiat currency as an intermediary. OTC (Over-the-

Counter) trading enables the trade of crypto assets between 2 wallet users. The transactions are highly-secure and performed 

with minimum latency. 

 



 
 

8.3 HARDENED CRYPTO WALLETS 

 

Each device will use full encryption ensuring secure use and protection. The devices will use a fully hardened operating 

system, protected against “hacking” and reverse engineering by multiple layers of security. Additional safeguards will be 

built in to prevent unauthorized changes to the software. All adaptations and upgrades will be required to go through 

internal checks, both pre-and post-delivery. The devices will use a mix of software and hardware-based cryptographic keys, 

supplemented by physical tamper-resistant technologies for high net-worth clients or commercial customers.  Further 

safeguards between the device and the exchange will include account profiling, location, geo-fencing and real-time machine 

learning. The company’s claims will be tested and verified by accredited third parties. 

 

Secure Tablets and Laptops are a new and emerging market requirement with many high net worth and public figures intent 

on securing their digital lives.  PlatinumDEX believes that, apart from browser software, the global crypto-wallet market is 

currently more than 30 million physical devices 

 

8.4 DIGITAL ASSET CUSTODIAL (DAC) 

Digital Cryptocurrencies (e.g. Bitcoin), are primarily used as a unit of value broadly like physical assets such as Gold, Silver, 

Platinum & Digital FIAT (GBP-USD-EURO) currencies, therefore recognised as tradeable and transferable.  Digital Asset 

handling advantages over physical units of high value are numerous: 

• Small form factor - e.g. container on an Exchange, USB, Smart Device or Digital Wallet; 

• Lower cost Payment Transfers can cross international borders negating need for mediators (Banks); 

• Physically easily transportable; 

• Easily hidden due to form factor/size; 

• Anonymous - to an extent - Digital Assets can be traced upon transfer to another wallet; 

• Transaction speed - broadly like present electronic banking;   

• Protected by hard encryption; and 

• Value stored is not dependent on physical storage, Banks or other regulated financial instruments. 

Digital Assets also have other significant general security challenges i.e. hacking which is not detailed within this white paper. 

 

Digital Assets can be seized by legitimate Governments under warrant just the same as physical assets or bank accounts, 

evidence in the past reported  

• Greece Seizes 500,000 Bank Accounts worth Euro 1.6 Bln, Escape With Bitcoin,  

• Why A Cyprus-Like Seizure Of Your Money Could Happen Here.   

 

All the advantages high-lighted above become negated if a Government "legally" makes a move against stored assets. Asset 

holders will be forced to handover the passwords or face potentially massive punitive sanctions. Once an asset is seized the 

value often falls dramatically, and even upon successful repatriation of the assets after protracted (years) of legal negotiation 

the asset owner NEVER receives the full value, typically 10% is realised. 

 

To mitigate against the risk of asset seizure, the current threat landscape and growing threat of rogue nations and organised 

crime attacking this asset class, PlatinumDEX will provide a vastly more secure system for High Net Worth Individuals, 

companies and later Governments themselves. 

https://cointelegraph.com/news/greece-seizes-500000-bank-accounts-worth-euro-16-bln-escape-with-bitcoin
https://www.forbes.com/sites/steveforbes/2013/03/25/can-a-cyprus-like-seizure-of-your-money-happen-here/


 
 

8.5 SECURE HOSTING 

Wholly owned and managed secure data centres (utilising cold war nuclear bunker infrastructure) on several continents.  

Countries earmarked thus far include Canada, Finland, Germany, Italy, Sweden, Switzerland and the United Kingdom, thus 

requiring multiple jurisdictional warrants to gain access.  

 

Screened and cleared staff who operate on a need to know basis with physical separation to exacting western military 

standards. As explained elsewhere staff complicity in theft from within the PlatinumDEX ecosystem is managed through a 

strictly applied Company classified Governance Risk and Compliance (GRC) process beyond current International Banking, 

SWIFT, US and UK Government standards.  

 

PlatinumDEX will operate autonomously in each territory.  Where the tax authorities or law enforcement serve legitimate 

warrants in region PlatinumDEX will of course comply. 

 

9. THE STATE OF THE MARKET AND THE OPPORTUNITY 
 

Cryptocurrency has been around since the creation of Bitcoin in 2009.  However, most of the crypto market is less than 4 

years old. As such, the market is virtually brand new, but it has also matured at a rate faster than any industry before it.  This 

combination has created the instability and volatility that now inhibits the crypto market but gives us our opportunity entry 

point. 

 

Currently, the crypto exchange market is $4 billion per year and expanding year on year at 9%, despite the 2019 market 

having been in a ‘bear-market’ for most of the last year. The Top 10 exchanges are reportedly earning up to $3 million per 

day with both Binance and Coinbase reported to have earned over a billion USD in their last 12 months trade.  Average fees 

are 0.2% to 0.3% per transaction.  

 

Although it is hard to be certain, best estimates peg the global number of crypto owners/users between 20 – 30 million with 

an average daily trade volume between $1B to $3B USD. When the ‘whales’ are removed from the equation the average 

daily trade is valued at USD $650 per trader.   

 

Initially industry efforts marketed Bitcoin as an unregulated, anonymous electronic payment method, beyond the borders 

of a central government. Multiple ICOs introducing crypto currency proved to be scams, and theft across the crypto 

exchanges have proved ever more prevalent. In response, global Regulatory bodies have enforced where they can with 

lawsuits against those offending businesses. 

 

Many governments are closely scrutinising digital currency activities and they have instructed their financial authorities to 

regulate and enforce anti-money laundering laws, taxes, financial institutions, securities, and commodities.   

 

Despite the “negative press” over 40 countries, leading Big Tech companies, major global banks and financial firms are 

researching, standing up, or have already stood up, digital currencies, trading desks and crypto investment products for 

their customer. They see rapid evolvement of the industry (Crypto 2.0) and know that digital assets will take an increasingly 

more important position. They desire the security, transparency and compliance that PlatinumDEX will bring to the market. 

9.1   TARGET CUSTOMERS 

Our target customer is looking to invest in cryptocurrency, and either trade actively or hold a long-term position. Ideally, 

they are looking for stability, and to keep their efforts legal we will bar manipulation-oriented activity by individuals or 

entities. 



 
 

Our target customer is looking to invest in cryptocurrency, and either trade actively or hold a long-term position. Ideally, 

they are looking for stability, and in order to keep their efforts legal we will bar manipulation-oriented activity by individuals 

or entities. 

9.1.1 Group 1: Public Trader 

This group is trading actively on a weekly basis, but is not yet knowledgeable about the industry with the result that they 

are at a structural disadvantage within other trading platforms. They are looking for a secure platform on which to build 

their skills without losing capital.   These customers will typically have a trading capital of less than US$50,000 and an income 

of US$50,000 plus from their main occupation. 

9.1.2 Group 2: Professional Trader 

This group trades on a daily basis and for a living. As a day trader, he typically has a large number of trades for a single 

person and is looking to make a larger gain. Members of this group are not part of any of the larger groups running schemes 

aimed at manipulating the market and hence are expected to be very receptive to the concept of a manipulation proof 

platform.  They typically have an in-day trading account of US$50,000 or above and an income of US$150,000 plus.   

9.1.3 Group 3: HNWI Investor  

Looks to cryptocurrency as another investment. Does not have a large daily volume, but rather trades larger quantities. 

Looks for stability and absolute security for their investment and data, as well as professionalism behind the system that 

they use.  More influenced by brand and actual value/professional social proof than any other group. 

 

9.1.4 Group 4: Institutional Investment 

 

These organisations have not yet found many secure bases for crypto trading or investing. They need a secure trading 

platform operating within a proper regulatory and legal framework.  They are located in all the large global trading centres 

and typically have annual sales of over US$ 100 million.   

 

9.2 PLATINUMDEX INTERNET BANK CLIENTS 

In addition to its cryptocurrency exchange, PlatinumDEX intends, in its second stage of development, to apply for an 

electronic Money Institution licence from the European Union and provide an internet banking service to the 445 million EU 

citizens and its 30 million businesses. Currently 51% of EU citizens use online banking, with the greatest concentration being 

in the Scandinavian countries.   In terms of global market share, Europe is the leader with 31% followed by North America 

and the Asia Pacific region. The Asia Pacific region is expected to have the greatest potential with the largest populations 

and highest rates of growth in smart phone usage. Overall, the market is expected to be worth US$ 30 billion by 2023 with 

a CAGR of 22.6% between 2017 and 2023.   

 

The problems that inhibit mass adoption of e-banking closely mirror those affecting the crypto currency ecosystem.  There 

is an unsatisfied requirement for simple and convenient interfaces, properly secured systems, clear, and understandable 

information, trusted institutions and high-quality service.  PlatinumDEX considers that it will have previously addressed the 

problems in the context of its exchange and that it will have established itself as a trusted service provider.  It believes it will 

be able to leverage this experience and successfully enter the global internet banking market, initially in the EU and then 

rolling out across Africa, the Americas and the Asia Pacific markets.     

 

https://ec.europa.eu/eurostat/web/products-eurostat-news/-/DDN-20180115-1
https://www.prnewswire.com/news-releases/online-banking-market-expected-to-reach-29976-million-globally-by-2023-649081383.html


 
 

This will have value in countries where the banking system is inadequate, non-existent and fraud is common. 

 

10. POSITION AND NICHE 
PlatinumDEX considers that, at a time when the overall capitalisation of the crypto currency market is reducing in parallel 

with a rise in manipulation and illegal activity, with the resultant lack of trust in cryptocurrency, opportunity for a secure, 

well governed and licensed exchange is great.  Its goal is to enable crypto currency as a real alternative to fiat currencies, 

with transactions undertaken within seconds and at very low costs.  Eventually the team anticipates that it will be possible 

to achieve this with a few taps on a smartphone.  PlatinumDEX intends to: 

• Stabilise the market with security, transparency and regulatory compliance as safeguards against manipulation.  

• Bring businesses, governments and major investors into the cryptocurrency world. Provide a service to small 

traders and subsistence farmers in developing countries, which will enable them to bypass the uncertain security 

and large fees which often characterise banking systems in such markets.   

• PlatinumDEX will enable the recipient of microfinance payments to receive funds, direct to their smart phones, by 

passing traditional blockages, at a fraction of the costs of traditional methods and almost instantaneously. 

11. OPERATIONAL PLAN 
PlatinumDEX manufacturing and distribution in the first instance will be from secured facilities in the UK.    

12.  QUALITY CONTROL 
The Board and Senior Management of PlatinumDEX are committed to implementing, and continually developing, a Quality 

Management System (QMS) that is appropriate and suitable to the company, ensuring that all agreed customer 

requirements are fully met, that suitable measures are reviewed and established, and the quality objectives are fully 

understood by everyone in the company. 

 

PlatinumDEX aims to achieve the above by implementing a QMS that complies with the international standard of good 

practice BS EN ISO 9001.  As a business with regulatory responsibility, it is essential that the services and products it delivers 

are of the highest quality, compliant with statutory/regulatory requirements and fit for purpose.  Embedding strong quality 

assurance and continuous improvement is crucial in developing confidence with customers and stakeholders; that the 

company’s services and products are to an appropriate standard. Certification will be a key part of the company’s credibility.  

By providing an outstanding service and high-quality products it will achieve its aims of long-term success. 

 

PlatinumDEX undertakes to ensure through communication, engagement, practical example and training that Quality is the 

aim of all employees. Through direction and support, each employee will have a proper understanding of the importance 

of the Quality System function, their responsibility to contribute to its effectiveness, and its direct relevance to the success 

of the company. Equally, every employee is responsible for, and will be trained to perform the duties required by, his or her 

specific role. 

 

The following systems and procedures will be in place to support us in our goal of achieving total customer satisfaction and 

continuous improvement throughout our business: 

• Regular gathering and monitoring of customer feedback 

• A customer complaints procedure 

• Selection and performance monitoring of suppliers against set criteria 

• Training and development for employees 

• Regular audit of internal processes 

• Measurable quality objectives which reflect the aims of the business 

• Management reviews of audit results, customer feedback and complaints. 



 
 

The company’s internal procedures will be reviewed regularly and held in a Quality Manual which will be made available to 

all employees.   The Quality Manager (who is already providing input) will be responsible for monitoring the quality system 

and will report regularly to the CIO and CTO on the system's implementation, status and effectiveness.   

 

13. REGULATIONS 
PlatinumDEX understands and welcomes the fact that, there is an increasing focus on the part of regulators globally to treat 

cryptocurrency similarly to fiat money. It expects to have to comply, inter alia, with the following regulations: 

• 5th Anti-Money Laundering Directive; 

• Markets in Financial Instruments Directive (MiFID); 

• Markets in Financial Instruments Regulation (together MiFID II); 

• General Data Protection Regulation; 

• Data Protection Act 2018; 

• Gramm–Leach–Bliley Act (GLBA); 

• Financial Services Act (FinSA); 

• FINRA and SEC Rules; 

• Financial Services and Markets Act 2000 (FSMA); 

• Sarbanes-Oxley Act of 2002; and 

• Securities Exchange Act of 1934. 

14. SENIOR MANAGEMENT TEAM 
The PlatinumDEX senior management team, under the leadership of the Chief Executive Officer (CEO), will include: 

• Chief Information Officer (CIO), responsible for implementation of the information technology strategy; 

• Chief Financial Officer (CFO), responsible for managing and analysing the company’s financial position; 

• Chief Technology Officer (CTO), responsible for the oversight of technology development and maintenance; 

• Chief Compliance Officer (CCO), responsible for compliance with laws, regulatory requirements, policies and 

procedures; and 

• Chief Strategy Officer (CSO), communicating and implementing a company's strategy internally and externally. 

The Leadership will be supported by a cadre of carefully picked (and in many cases already committed) junior staff.  

14.1 THE PLATINUMDEX TEAM 

PlatinumDEX has put together a team of the highest calibre in every area.  PlatinumDEX considers the quality of its team to 

be one of its principle differentiators.   Team members can be seen on the Team section of the website.    

  

 

 

 

 

 

 

 

 

 

 

http://www.platinumdex.co.uk/#Team


 
 

15. TOKENOMICS 
PlatinumDEX initial exchange offering (IEO) will mint 1 billion PlatinumDEX tokens (PTX). to develop its business. Initial cash 

outflow is expected to fund the launch of our business in terms of security; our business operations premises, purchasing 

office equipment, hiring key personnel and building the infrastructure.  Part of the investment will be used to provide 

working capital for the business. 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PlatinumDEX (UK) Limited Kemp House, 160 City Road, London EC1V 2NX United Kingdom 

Company registration no. 12534417 

www.platinumdex.co.uk 
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